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HrmS!Tfr.H!flJ,UJI.II»U 



Home Page 



Service 



CD Appointment 
G3> Reception 
Q Create New Repe* 
Order 

(|) fudro 
g) Pats' RO 

^ Create RO tor On 
Order Vehicle 
CD Dispatching 
CD Invoicing 
CD Oent Aclrvtics 
CD Forecasting 
O Shop Configuration 
CD Operation Detai 
CD Technician Data* 
CD Service Employee 
O Maintenance 
CD Messages 
CD Manage Messagng 
CD Additional Tasks 
CD General Motors DCS 
CD Toots 



(g) User Assistance 
(S) Tutorial 
(/) e-Support 



Logofl BEGLEYM 



DEBORAH AVERY 

Cust* 9177 

6731 SIOWeCREEK CT 

HAMLTONOH 

W. ($13)684-3782 



1998 Buick 
Gray Reqel 

VtN 204WF52iev , /1426l8S 
Ik $ State 

Stock* 



REPAIROROER lata: 



7&g# 
Mileage tn 
Vehicle 



sattl 
30000 



Service lata: 

Advtsor 

Owning Oept: Service 
PTomsed.date 06X?8/?000 

& Time i 'r= PM 



Oate 6 / 8 / 2000 J3j 



Shop Capacity 



Butck 



10 



1% 



Totat Appt's RO*s 



1 NTieva 



fit. 6 6^ 



ffi i2i ■ S3 3 ^ . ai ^ 



Home Page 



Service 



CD Appointment 

CD Reception 

& Dispatching 
§3 Dispatch Vehicles 
(£3 View Route Sheet 



rvv Shop Capacity 



CD Invoicing 

CD Oient Activities 

CD Forecasting 

CD Shop Configuration 

D Operation Detail 

CD Technician Detad 

CD Service Employee 

CD Maimensnce 

CD Messj|es 

CD Manage Messaging 

CD AdepggMri Tasks 

CD Gen^aj Motors DCS 

CD Toots ^ 



(g) User Assistance 
(3) Tutorial 
(?) e-Support 



logoff eeGLEYM 



Shop Capacity 



Date 
)04/25/2000 



Make 



VehicleType 



Dispatcher 



All 



1 



1 



1 



Department 



All 



Category 



EstTime 



Buick 
Total 



Pre-Sold U *^£ Sold Jobs Sold Hours 



ACCESSOR!ES(Car) 0.63 

Air bag restraint system(Car) 1 .32 

(Air conditioning & heater(Car) t .26 

fAJternator(Car) g.7 

Anthlock brake sy stem(Car) 1 .67 

Auto trans hydra-matic 4i60e(Car) 2.75 

i^ulo trans[hydra-matic 4G0e](Car) 3.05 

Auto transfhydra-raatic 460e](Car) 275 

Automatic trans controls(Car) 0.6 

lAutomatic transaxle(Car) 4.56 



Category EstTime 



43.72 
43.72 
43.72 
43.72 
43.72 
43.72 
43.72 
43.72 
43.72 
4372 

Pontiac 

Total 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Pre -Sold 



33.21 
33.21 
33.21 
33.21 
33.21 
33.21 
33.21 
33.21 
33.21 
33.21 



UnSold 
Hours 



1 
0 
0 
0 
0 
0 
0 
0 
0 
0 



0.1 
0 
0 
0 
0 
0 
0 

,0 
0 
0 



Sold Jobs Sold Hours 



^CCESSORIES(Car) 
^CCESSORIESfVan) 
Wr bag restraint system(Car) 
Air bag restraint system(Van) 
iAir conditioning & heater(Car) 
Air conditioning & heater(Van) 
Alternative fuel [Btf UELRPai) 
Aitemator(Car) 
tMtematonyan) 

Auto trans hydra-matic 4i60e(Car) 



0.7 


43.72 


0 


33.21 


0 


0 


0.7 


10.72 
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0.21 
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43.72 
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33.21 
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10.72 
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0.21 
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0 
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43.72 
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33.21 
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0 
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10.72 
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0.21 
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0.S1 


43.72 
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33.21 
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0.84 


43.72 
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33.21 
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0.84 


10.72 
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0.21 
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2.32 


43.72 
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33.21 
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